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Based on the directives of the Qatar
Financial Markets Authority (QFMA) -
Governance and Disclosure Department,
enhanced disclosures are made for the year
2021 on the following Articles of QFMA
Corporate Governance Code:

Article 4 (8) - Internal Controls:

Ernst & Young (EY), external auditor, was
appointed to review the Company's Internal
Controls over Financial Reporting (ICOFR)
for the year 2021. The external auditor’s (EY)
report on the ICOFR for the year 2021 was also
uploaded on the Company's website and is
available for all the shareholders and
stakeholders for their reference.

Article (25) — Disclosures:

The Company is committed to take necessary
steps on prompt basis to communicate with all
the Stakeholders & Public at large through
various channels in relation to the rumors
(either by accepting or denying or clarifying
the situation) and other crisis scenarios to
ensure reputational risk is minimized for the
Company. Moreover, the Board of Directors of
the Company has appointed a spokesperson to
represent QLM before media who will liaise
with the Board of Directors and Executive
Management to respond quickly in such
sensitive situations to handle it with the utmost
care and transparency. The Company is
currently in the process of developing a formal
Public Relations and Communications Policy
which will serve as guidance in dealing with
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rumors and other crisis scenarios by way of
effective communications with all the
Stakeholders.

Article (28) - Disclosure of Securities

Trading:

The Company has an approved Insider Trading
Policy in place which provides guidelines for
Directors, Executives, Employees of the
Company together with members of their
immediate families (insiders) with respect to
transactions in shares or other securities of the
Company. The policy ensures that all parties
act in accordance with applicable laws and the
highest standards of ethical and business
conduct.

Article (38) — The Stakeholders’ Rights
(non-shareholders)

QLM Life and Medical Insurance Company
has different policies to protect the rights of
relevant stakeholders to ensure that the rights
of stakeholders are preserved and respected.
Each stakeholder in the Company may request
information relevant to his or her interest
provided that proof of his or her status is
attached to his request, and the Company is
obliged to provide the requested information in
a timely manner and to the extent that it does
not threaten the interests of others or harm its
interests.
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